
Council is gathering feedback for the next Disability Inclusion Action Plan (DIAP) from 2026 – 2030. We want to hear from people with disability, carers, service providers, and the general community.
The Disability Inclusion Action Plan guides Council’s work to improve accessibility and inclusion across our region.
The plan will address four key areas that are important in creating an inclusive community:
· Developing positive community attitudes and upholding the rights of people with disability
· Creating liveable and safer communities
· Supporting access to meaningful employment and independence
· Improving access to mainstream services through better systems and processes
Thank you for sharing your experiences and ideas. Your input helps us remove barriers and improve accessibility and inclusion in our community.
About you
1.   What is your age group?
	Select one answer only

	[image: ]Under 18

	[image: ]18-24

	[image: ]25-44

	[image: ]45-64

	[image: ]65-74

	[image: ]75-85

	[image: ]85+


1.   How would you describe your gender?
	Select one answer only

	[image: ]Male

	[image: ]Female

	[image: ]Non-binary

	[image: ]Prefer not to say

	[image: ]Another identity (please specify if you would like to)
	





1.   Do you identify as any of the following? (Select all that apply)
	Select all that apply

	[image: ]Person with physical disability

	[image: ]Person facing accessibility challenges associated with ageing (for example some vision or hearing loss, mobility challenges)

	[image: ]Person with intellectual disability

	[image: ]Person with psychosocial disability or mental health condition

	[image: ]Person with neurodiversity

	[image: ]Person with dementia

	[image: ]Carer of someone with disability or dementia (Unpaid)

	[image: ]A provider of services to people with disability or dementia or Aged Care Services (Paid)

	[image: ]Aboriginal person

	[image: ]Torres Strait Islander person

	[image: ]Culturally and linguistically diverse (e.g. language other than English spoken at home)

	[image: ]None of the above / Prefer not to say



1.   What type of disability do you, or the person/people you care for, have? (please select all that apply)
	Select all that apply

	[image: ]Physical disability

	[image: ]Intellectual or cognitive disability

	[image: ]Neurodevelopmental disability (Autism, ADHD, Dyslexia)

	[image: ]Vision

	[image: ]Hearing neurological disability

	[image: ]Psychosocial disability

	[image: ]Chronic health condition

	[image: ]Prefer not to say

	[image: ]Other disability (please specify)
	





1.   What is your connection to the Queanbeyan-Palerang region?
	Select all that apply

	[image: ]I live here

	[image: ]I work here

	[image: ]I visit regularly

	[image: ]Other
	








About your community
Thinking of the Queanbeyan-Palerang Local Government Area... 
1.   How welcome and included are people with disability in your local community?
	Select one answer only

	[image: ]Very welcome and included

	[image: ]Moderately welcome and included

	[image: ]Rarely welcome and included

	[image: ]Not welcome and included

	[image: ]It depends on the situation (please provide further comment)
	





1.   What does inclusion in your local community look like to you?
	


1.   Can you provide an example of a time where you noticed accessibility and inclusion in action in your local community? What did this look like?
This could include people’s attitudes/behaviours, local venues and facilities, work/school accessibility, social participation, outdoor spaces, community activities.
	


1.   Can you provide an example of what Council is doing well to improve access and inclusion?
e.g. installation of new accessible facilities, inclusion matters campaign, QPRC Access Committee, local business support
	


Places and Spaces
1.   How satisfied are you with the accessibility and inclusion of the following?
	Footpaths and crossings

	[image: ]Very satisfied

	[image: ]Satisfied

	[image: ]Neutral

	[image: ]Unsatisfied

	[image: ]Very unsatisfied

	Ramps, lifts, or step-free access

	[image: ]Very satisfied

	[image: ]Satisfied

	[image: ]Neutral

	[image: ]Unsatisfied

	[image: ]Very unsatisfied

	Accessible parking

	[image: ]Very satisfied

	[image: ]Satisfied

	[image: ]Neutral

	[image: ]Unsatisfied

	[image: ]Very unsatisfied




	Public transport (including wheelchair accessible taxis)

	[image: ]Very satisfied

	[image: ]Satisfied

	[image: ]Neutral

	[image: ]Unsatisfied

	[image: ]Very unsatisfied

	Council buildings and venues (such as The Nellie Hamilton Centre, regional Council offices, libraries, community centres/halls, art galleries and performing arts venues)

	[image: ]Very satisfied

	[image: ]Satisfied

	[image: ]Neutral

	[image: ]Unsatisfied

	[image: ]Very unsatisfied

	Swimming pools, parks, playgrounds and sports grounds

	[image: ]Very satisfied

	[image: ]Satisfied

	[image: ]Neutral

	[image: ]Unsatisfied

	[image: ]Very unsatisfied

	Public toilets

	[image: ]Very satisfied

	[image: ]Satisfied

	[image: ]Neutral

	[image: ]Unsatisfied

	[image: ]Very unsatisfied


	[image: A logo with a cross
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1. 
1.   If you would like to provide any comments and specific locations related to your answers above, please do that here.
	


1.   What could Council do to improve access to these?
	


Community attitudes
1.   How much do you agree with the statement that "The Queanbeyan-Palerang Local Government Area is a welcoming and inclusive place"?
	Select one answer only

	[image: ]Strongly agree

	[image: ]Agree

	[image: ]Neither agree or disagree

	[image: ]Disagree

	[image: ]Strongly disagree


1.   Do you feel that people with disability are positively valued and respected in the Queanbeyan-Palerang community?
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Sometimes

	[image: ]Not sure


1.   Do you feel that ageing people are positively valued and respected in the Queanbeyan-Palerang community?
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Sometimes

	[image: ]Not sure





1.   Do you feel that people with dementia are positively valued and respected in the Queanbeyan-Palerang community?
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Sometimes

	[image: ]Not sure


1.   If you'd like to provide any comments related to community attitudes, please do that here:
	





Community life
1.   Are you: (Select all that apply)
	Select all that apply

	[image: ]In a paid job

	[image: ]Unpaid carer

	[image: ]Unemployed but looking for work

	[image: ]Unemployed and not looking for work

	[image: ]Not able to work

	[image: ]Retired

	[image: ]Volunteering


1.   Are there enough local opportunities for education, employment and volunteering for people with disability?
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]I don't know

	[image: ]I don't think this is relevant to me


1.   What, if any, challenges do you feel people with disability and ageing people face to find and keep a paid job or volunteer position?
	


1.   If you are a parent or carer for a child with disability, are you able to find local support for childcare, education and transport?
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]I don't know

	[image: ]I don't think this is relevant to me


1.   If you'd like to provide any comments related to community life, please do that here:
	


Council communication
1.   How satisfied are you with how Council shares information and communicates with the community?
	Select one answer only

	[image: ]Very satisfied

	[image: ]Satisfied

	[image: ]Neutral

	[image: ]Dissatisfied

	[image: ]Very dissatisfied

	[image: ]I haven't had any contact with Council


1.   Please provide any comments
	


1.   How do you like to get information from Council?
	Select all that apply

	[image: ]Email / eNewsletters

	[image: ]Website

	[image: ]Social media (e.g. Facebook)

	[image: ]Phone call

	[image: ]Printed communication such as letters and printed newsletters

	[image: ]In-person

	[image: ]Other
	





1.   How would you like to share information with Council?
	Select all that apply

	[image: ]Online (such as a website enquiry form or online survey)

	[image: ]Phone call

	[image: ]Email

	[image: ]Letter

	[image: ]In-person

	[image: ]Other
	





Final thoughts
1.   Is there anything else you would like to share about access and inclusion in the Queanbeyan-Palerang Area? Please provide comments below.
	


Stay involved
Thank you for participating in our community survey to help shape and make the Queanbeyan-Palerang region a more inclusive and accessible place to live, work and play. 
1.   If you would like to stay informed about the progress of Council’s Disability Inclusion Action Plan or be involved in further consultation, please provide your details below.
	Select all that apply

	[image: ]I'd like to be involved in future feedback opportunities for the new QPRC DIAP

	[image: ]I’d like to be kept informed about access and inclusion in Queanbeyan-Palerang

	[image: ]I'd like to participate in a community focus group session


1.   Full name:
	


1.   Email:
	


1.   Phone
If you are interested in participating in a community focus group session, please also provide us with your contact phone number so we can reach out.
	Please write in numbers

	





1.   Would you prefer to attend a session:
	Select one answer only

	[image: ]In-person (in Queanbeyan)

	[image: ]Online

	[image: ]Either


1.   Is there anything we can do to help you access or participate in this session?* (e.g: Large print/Braille copies, Auslan interpretation, Live Captioning, Quiet Space etc.)
	Select one answer only

	[image: ]Yes

	[image: ]No


1.   What can we do to help you access or participate in this session?
	



Please return this survey to Council by Thursday 5 March 2026:
· Via email to council@qprc.nsw.gov.au
· Via mail to PO Box 90, Queanbeyan NSW 2620
· Delivered in person to one of our customer service centres
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