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Our library strategy
The Library Strategy was informed by engagement with more 
than 300 community members. It sets out a strategic roadmap 
that will guide our decision-making over the next four years.

Our vision
Empowering communities and enriching lives with spaces, 
collections, resources and experiences that foster learning, 
innovation, discovery and social connections.

Our focus areas

Spaces Collections  
and resources Experiences

Accessible  
Community hubs

Modern

•	 Deliver a modern new 
library space as part of 
the Queanbeyan Civic and 
Cultural Precinct

•	 Review our opening hours 
and improve access for 
workers and students 

•	 Deliver services beyond the 
library walls, such as via 
street libraries, book kiosks 
and pop-ups in public 
spaces and at events

•	 Explore opportunities to 
deliver new library spaces 
to cater to our growing 
population

Educational
Creative
Digital

•	 Improve access to our 
physical and digital 
collections, including our 
local history collections 

•	 Provide opportunities for 
community members to 
help shape our collections

•	 Seek new ways to connect 
people to digital skills 
and resources, including 
emerging and creative 
technologies

Engaging
Welcoming

Inclusive

•	 Focus on experiences 
that strengthen social 
connections and bring 
people together to share 
and learn 

•	 Build partnerships with 
our community to co-
design and deliver new 
experiences

•	 Raise awareness of our 
services for our diverse and 
growing community

•	 Embed environmental 
sustainability across 
everything we do. 

It is forecast 
by 2041 our 
population 
will increase
by 39% 


