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AI-generated content may be incorrect.]Have your say on Waste Transfer Station opening hours 

Feedback is open until Monday 18 May 2026. You can also complete this survey online at yourvoice.qprc.nsw.gov.au/ waste-transfer-station-operating-hours

1.   Which suburb/locality do you live in?
	Select one answer only
	

	[image: ]Araluen
	[image: ]Jerrabomberra/Tralee/Environa

	[image: ]Back Creek
	[image: ]Jinden

	[image: ]Ballalaba
	[image: ]Kindervale

	[image: ]Bendoura
	[image: ]Krawarree

	[image: ]Berlang
	[image: ]Lake George

	[image: ]Boro
	[image: ]Larbert

	[image: ]Braidwood
	[image: ]Majors Creek

	[image: ]Budawang
	[image: ]Manar

	[image: ]Bungendore
	[image: ]Marlowe

	[image: ]Burra
	[image: ]Mayfield

	[image: ]Bywong
	[image: ]Monga

	[image: ]Captains Flat
	[image: ]Mongarlowe

	[image: ]Carwoola
	[image: ]Mount Fairy

	[image: ]Charleys Forest
	[image: ]Mulloon

	[image: ]Collector
	[image: ]Neringla

	[image: ]Corang
	[image: ]Nerriga

	[image: ]Currawang
	[image: ]Oallen

	[image: ]Curran Durra
	[image: ]Palerang

	[image: ]Farringdon
	[image: ]Queanbeyan and suburbs

	[image: ]Forbes Creek
	[image: ]Reidsdale

	[image: ]Googong
	[image: ]Rossi

	[image: ]Harolds Cross
	[image: ]Royalla

	[image: ]Hereford Hall
	[image: ]Snowball

	[image: ]Hoskinstown
	[image: ]Sutton

	[image: ]Jembaicumbene
	[image: ]Tarago

	[image: ]Jerrabattgulla
	[image: ]Tinderry

	[image: ]Tomboye
	[image: ]Williamsdale

	[image: ]Urila
	[image: ]Wog Wog

	[image: ]Wamboin
	[image: ]Wyanbene

	[image: ]Warri
	[image: ]Yarrow


1.   Are you a QPRC Rate Payer?
	Select one answer only

	[image: ]Yes

	[image: ]No


1.   Which Waste Transfer Station do you visit most often? Required
	Select one answer only

	[image: ]Bungendore

	[image: ]Braidwood

	[image: ]Macs Reef

	[image: ]Captains Flat

	[image: ]Nerriga


1.   Do you have a household Red Lidded Garbage bin collection service to your property provided by council’s waste collection contractor JJ Richards?
	Select one answer only

	[image: ]Yes

	[image: ]No


1.   Do you currently have a Green Lidded FOGO bin (Food Organics, Garden Organics) service to your property?
	Skip this question if
1. your answer to question Do you have a household Red Lidded Garbage bin collection service to your property provided by council’s waste collection contractor JJ Richards? is not "Yes"



	Select one answer only

	[image: ]Yes

	[image: ]No


1.   Would you be supportive of introducing a fortnightly FOGO service to your property prior to the mandated weekly collection by 2030, acknowledging that this may result in an increase to the Domestic Waste Management Charges to your property.  Please note that the specific cost implications are currently unknown but are estimated around an ongoing annual increase to the DWM Charges of approximately $100 based on 2025-26 charges.
	Skip this question if
1. your answer to question Do you currently have a Green Lidded FOGO bin (Food Organics, Garden Organics) service to your property? is not "No"



	Select one answer only

	[image: ]Yes

	[image: ]No


1.   What year would you like a weekly FOGO service?
	Skip this question if
1. your answer to question Would you be supportive of introducing a fortnightly FOGO service to your property prior to the mandated weekly collection by 2030, acknowledging that this may result in an increase to the Domestic Waste Management Charges to your property.  Please note that the specific cost implications are currently unknown but are estimated around an ongoing annual increase to the DWM Charges of approximately $100 based on 2025-26 charges. is not "Yes"



	Select one answer only

	[image: ]2027

	[image: ]2028

	[image: ]2029

	[image: ]2030


1.   Are the current operating hours for the waste transfer stations convenient for your needs?
	Select one answer only

	[image: ]Yes

	[image: ]No





1.   What changes would make the hours more convenient for you?
	Skip this question if
1. your answer to question Are the current operating hours for the waste transfer stations convenient for your needs? is not "No"



	Select one answer only

	[image: ]Longer operating hours

	[image: ]Additional days of operation

	[image: ]Both longer hours and additional days



We are considering making changes to operating hours across all waste transfer stations to make things simpler and reduce confusion. 
There would be standard hours for when a facility is open for a morning, an afternoon, or a full day. The proposed opening hours are as follows: 
1. Morning: 7:00 am – 11:30 am
1. Afternoon: 12:00 pm – 4:30 pm
1. Full day: 8:00 am – 4:30 pm
1.   Do you believe these standardised hours would meet your needs?
	Select one answer only

	[image: ]Yes

	[image: ]No


1.   Why do you think these changes would not meet your needs? Please include any suggestions you have for the operating hours.
	Skip this question if
1. your answer to question Do you believe these standardised hours would meet your needs? is not "No"



	


1.   Would having standardised operating hours across all waste transfer stations reduce confusion and improve accessibility for you?
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Not sure


1.   Council's waste transfer stations are currently funded through General Waste Management charges included in property rates, as well as through user pays charges.  If waste transfer stations were open additional hours or days, would you prefer Council to recover the additional operating costs through an increase to General Waste Management charges or by increasing the user-pays charges?
	Select one answer only

	[image: ]General Waste Management Charges

	[image: ]User Pays Charges


1.   Why would you prefer Council recovers costs this way?
	


1.   If additional hours and days are provided at QPRC’s transfer stations, would you be supportive of QPRC Transfer Stations closing on major NSW public holidays in addition to Good Friday and Christmas Day such as Australia Day and Easter (re-opening on Easter Monday and Boxing Day)?
	Select one answer only

	[image: ]Yes

	[image: ]No


1.   The Buy Back Centres are currently open in Braidwood on Sundays 10am-4pm and in Bungendore on Saturdays from 10am-4pm. Are the Buy Back Centres open enough for you?
	Select one answer only

	[image: ]Yes

	[image: ]No


1.   What suggestions do you have for the opening hours of the Buy Back Centre?
	Skip this question if
1. your answer to question The Buy Back Centres are currently open in Braidwood on Sundays 10am-4pm and in Bungendore on Saturdays from 10am-4pm. Are the Buy Back Centres open enough for you? is not "No"



	



Thank you for completing this survey. Please return to Council:
· by handing to a Council Customer Service team member at one of our customer service centres
· by email to council@qprc.nsw.gov.au
· by mail to PO Box 90, Queanbeyan NSW 2620
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